CONG TY CO PHAN CHUNG KHOAN FPT CONG HOA XA HOI CHU NGHIA VIET NAM
Pjc lap - Ty do - Hanh phuc

Sb: 770 - 2021/FPTS-FAD Ha Néi, ngay 09 thang 06 nam 2021

CONG BO THONG TIN
TREN CONG THONG TIN PIEN TU CUA UY BAN CHUNG KHOAN NHA
NUOC, SGDCK TP.HCM, SGDCK HA NOI

Kinh gtri: - Uy ban Chiig khoan Nha nuéc
- S& Giao dich chung khoan TP.H) Chi Minh
- S& Giao dich ching khoan Ha N¢i

- Tén t6 chuc: Cong ty C6 Phan Chimg khoén FPT
- Ma ching khoén: FTS
- Diachitrusd chinh: S8 52, Puong Lac Long Quén, P.Budi, Q. Tay Ho, Tp.Ha Noi
- Dién thoai: 1900 6446
- Fax: (0243)773 9058
- Ngudi thuc hién cong bd thong tin: Trinh Thanh Hang

Chirc vu: Chanh Vén phong, Quan tri cong ty.
Loai thong tin cong bd: Odinh ky [ bét thuong M 24h O theo yéu cau
Noi dung thong tin cong b6 (*):
Ngay 08/06/2021 Céng ty Cd phan Chimg khoin FPT gip phai sy c6 cong nghé thong tin
anh huwdng dén viéc thye hi¢n giao dich chirng khodn cia khich hang.
- No6i dung su viéce: Tur 10 gio 20 phut ngay 08/06/2021 dén 11 gio 05 phut ngay 08/06/2021 bing
thong két ndi hé théng giao dich tryc tuyén ctia FPTS ting dot bién, din dén truy cap va giao dich
cua khach hang khong thé thuc hién. Trong thoi gian xay ra sy cd, nha dau tu khong thé thuc hién
giao dich trén cac cong cy giao dich truc tuyén cia FPTS bao gdm web EzTrade, app
EzMobileTrading
- Nguyén nhén sy c¢b: Tai thoi diém dau phién giao dich, s6 luong truy cép dén hé thong giao dich
truc tuyén ting cao dot bién, din dén bing thong két nbi vuot ngudng, cac két nbi dén hé thdng
giao dich gap tinh trang khong 6n dinh.

- Giai phap khéc phuc: FPTS da thuc hién t6i uu bang thong truy cip, ddng thdi phdi hop voi déi
tac dé nang cAp dudng truyén, dap (mg nhu cau cta khach hang trong twong lai.

Pén 11 gid 05 phit cing ngay, hé thdng giao dich tryc tuyén di hoat dong binh thuong.

Théng tin nay da dugc cong b trén trang thong tin dién tir cua cong ty vao ngay 09/06/2021 tai
duong dan: http://www.fpts.com.vn/quan-he-co-dong/cong-bo-thong-tin/
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T6i cam két cac thong tin cong b trén day 1a ding sy that va hoan toan chju trach nhiém trude
phép ludt v& ndi dung céc thong tin da cong bé.

Pai dién t6 chirc
Nguoi dai dién theo phap luat/Ngudi UQ CBTT
(Ky, ghi rd ho tén, chic vy, dong déu)

NGU! UY QUYEN CONG BO THONG TIN

Grind Tand Hing
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